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U.S. TRANSITION TO 988 SUICIDE & CRISIS LIFELINE BEGINS
TOMORROW

Easy-to-Remember 3-Digit Number Provides Access to Suicide Prevention and
Mental Health Crisis Services Nationwide

WASHINGTON, July 15, 2022—On Saturday, July 16, the U.S. will transition the 10-digit
National Suicide Prevention Lifeline to 988 — an easy-to-remember three-digit number for 24/7
crisis care. The lifeline, which also links to the Veterans Crisis Line, follows a three-year joint
effort by the U.S. Department of Health and Human Services (HHS), Federal Communications
Commission (FCC), and the U.S. Department of Veterans Affairs (VA) to put crisis care more
in reach for people in need.

The National Suicide Hotline Designation Act, signed into law after the passage of bipartisan
legislation in 2020, authorized 988 as a new three-digit number for suicide and mental health
crisis support. All telephone service and text providers in the U.S. and the five major U.S.
territories are required by the FCC to activate 988 no later than July 16.

FCC staff first proposed 988 in a report to Congress in August 2019 as the nationwide, easy-to-
remember, 3-digit dialing code for individuals in crisis to connect to suicide prevention and
mental health crisis counselors with the National Suicide Prevention Lifeline. On July 16,
2020, the FCC adopted rules designating 988 for this purpose. Recognizing the need to better
support at-risk communities in crisis, including youth and individuals with disabilities, the FCC
adopted additional rules in November 2021 to expand access to this important service by
establishing the ability to also text 988. To ensure that calls to 988 reach the Lifeline, the FCC
adopted rules that also required all covered providers to implement 10-digit dialing in areas
that use seven-digit dialing with 988 as the first three numbers of the phone number, impacting
82 area codes across the country.

“All across our country, people are hurting. They need help. The good news is that getting
that help just got a lot easier. Starting tomorrow, 988 will be available nationwide for
individuals in crisis, and their loved ones, to reach the 988 Suicide & Crisis Lifeline more
easily,” said FCC Chairwoman Jessica Rosenworcel. “This cross-government effort has
been years in the making and comes at a crucial point to help address the mental health crisis in
our country, especially for our young people.”

The 988 Suicide & Crisis Lifeline is a network of more than 200 state and local call centers
funded by HHS through the Substance Abuse and Mental Health Services Administration
(SAMHSA). In 2021, the Lifeline received 3.6 million calls, chats, and texts. That number is
expected to at least double within the first full year after the 988 transition.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fdocument%2Ffcc-staff-recommends-3-digit-number-suicide-prevention-hotline&data=05%7C01%7CDanielle.Bennett%40samhsa.hhs.gov%7C34cb565ed5e74d1c8a2c08da552e9db3%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637915955961754080%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1UxRuz2oEBe4co7OsERdNDgBQuD1rV83RQIJenzlGfY%3D&reserved=0
https://www.fcc.gov/document/designating-988-national-suicide-prevention-lifeline-0
https://www.fcc.gov/document/fcc-approves-text-988-access-suicide-prevention-lifeline-0
https://www.samhsa.gov/find-help/988

“988 is more than a number, it is a message: we’re there for you. Through this and other
actions, we are treating mental health as a priority and putting crisis care in reach for more
Americans,” said Secretary Becerra, who has been meeting with states across the country about
the transition to 988 as part of HHS’ National Tour to Strengthen Mental Health. “There is still
much work to do. But what matters is that we’re launching, 988 will be live. We are looking
to every governor and every state in the nation to do their part to make this a long-term
success.”

The U.S. had one death by suicide every 11 minutes in 2020, according to the Centers for
Disease Control and Prevention. Suicide was the second leading cause of death for young
people aged 10-14 and 25-34. From April 2020 to 2021, more than 100,000 people died from
drug overdoses. Studies have shown that after speaking with a trained crisis counselor, most
Lifeline callers are significantly more likely to feel less depressed, less suicidal, less
overwhelmed, and more hopeful.

Federal investments in the 988 Suicide & Crisis Lifeline have increased 18-fold from $24
million to $432 million to scale up crisis centers and back-up center capacity, and to provide
special services, including a sub-network for Spanish language speakers.

The $432 million included $105 million in grant funding to states and territories, provided by
the American Rescue Plan, to improve response rates, increase capacity to meet future demand,
and ensure calls initiated in their states or territories are first routed to local, regional, or state
crisis call centers. Prior to this investment, the Lifeline, which has existed since 2005, had
been historically unfunded and under-resourced.

VA administers the Veterans Crisis Line through the Lifeline’s national network. Because of
VA'’s partnership with the Lifeline, the Veterans Crisis Line is affected by this transition to a
new number. Veterans and their loved ones can now dial 988 then press 1 to reach the
Veterans Crisis Line.

“088 has been a long time coming and will serve as a critical resource during a crisis when
every second counts. The new, shorter number will help ensure Veterans have easier access to
the Veterans Crisis Line,” said VA Secretary Denis McDonough. “This launch is a whole-of-
government approach in line with the President’s call to prioritize mental health by
strengthening access to crisis services, and preventing Veteran suicide, our top clinical
priority.”

The 10-digit Lifeline number 1-800-273-TALK (8255) will continue to be operational after
July 16 and will route calls to 988 indefinitely. Veterans, service members, and their families
can also still reach the Veterans Crisis Line with the current phone number 1-800-273-8255
and press 1, or by chat or text to 838255.

To learn more about the FCC’s role in the 988 transition, visit fcc.gov/988. More information
on 988 is available at www.samhsa.gov/988 and https://www.samhsa.gov/find-help/988/fags.
A downloadable resource with logos, images, and B-roll footage is available online through the
SAMHSA Toolkit.

Hi#

Media Relations: (202) 418-0500 / ASL: (844) 432-2275 / Twitter: @FCC / www.fcc.gov

This is an unofficial announcement of Commission action. Release of the full text of a Commission order constitutes official
action. See MCIv. FCC, 515 F.2d 385 (D.C. Cir. 1974).


https://urldefense.proofpoint.com/v2/url?u=https-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Furldefense.proofpoint.com-252Fv2-252Furl-253Fu-253Dhttps-2D3A-5F-5Fgcc02.safelinks.protection.outlook.com-5F-2D3Furl-2D3Dhttps-2D253A-2D252F-2D252Furldefense.proofpoint.com-2D252Fv2-2D252Furl-2D253Fu-2D253Dhttps-2D2D3A-2D5F-2D5Fgcc02.safelinks.protection.outlook.com-2D5F-2D2D3Furl-2D2D3Dhttps-2D2D253A-2D2D252F-2D2D252Fwww.hhs.gov-2D2D252Fhhstour-2D2D252Findex.html-2D2D2523-2D2D253A-2D2D7E-2D2D253Atext-2D2D253DFollowing-2D2D252520President-2D2D252520Joe-2D2D252520Biden-2D2D2527s-2D2D252520State-2D2D252Cyouth-2D2D252520mental-2D2D252520health-2D2D25252C-2D2D252520and-2D2D252520suicide.-2D2D26data-2D2D3D05-2D2D257C01-2D2D257CAdrian.Eng-2D2D2540hhs.gov-2D2D257C9746683f11c04769649408da65acfcd4-2D2D257Cd58addea50534a808499ba4d944910df-2D2D257C0-2D2D257C0-2D2D257C637934090903750999-2D2D257CUnknown-2D2D257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-2D2D253D-2D2D257C3000-2D2D257C-2D2D257C-2D2D257C-2D2D26sdata-2D2D3Dffn74e7ER8adtTX-2D2D252B0bPMSgA6LKxmP9j9HV7mkt3Oa1U-2D2D253D-2D2D26reserved-2D2D3D0-2D2526d-2D253DDwMGaQ-2D2526c-2D253Dy0h0omCe0jAUGr4gAQ02Fw-2D2526r-2D253DqUoqlQsiuMVjMPUUClGZqTo6oJEG-2D2DEUrzpbwZ2xeHKM-2D2526m-2D253DiQFEQaQ1jfHNP-2D5FIH4-2D5FWDlSb9HFXm-2D2Dg74F6ewq7vSFAQ3f59eitbGNLp1GW0ap6pd-2D2526s-2D253DAYwaJ01WYiKJGY0Sv3KFAYWomxBYLhHpYcO75BnTECQ-2D2526e-2D253D-2D26data-2D3D05-2D257C01-2D257C-2D257C8a682a89ac3e48bbfb6108da65b5eb5e-2D257Ce95f1b23abaf45ee821db7ab251ab3bf-2D257C0-2D257C0-2D257C637934129276889249-2D257CUnknown-2D257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-2D253D-2D257C3000-2D257C-2D257C-2D257C-2D26sdata-2D3D0WOAFdoYwjaXoWnSvzLdjZr-2D252F5IRfDiPTR-2D252BITQaEtsME-2D253D-2D26reserved-2D3D0-2526d-253DDwMGaQ-2526c-253Dy0h0omCe0jAUGr4gAQ02Fw-2526r-253DqUoqlQsiuMVjMPUUClGZqTo6oJEG-2DEUrzpbwZ2xeHKM-2526m-253D5aLvbzikYnuDnp31UQ7JGg9y0SnlzVWGkXJre1EUGMRzUb27Ri1-2DNZf-2D0qJm7zZE-2526s-253DL-5FkNDt3aufokR49GakpLUnQ9oPWjabgi-5FNyHm52C6Bs-2526e-253D-26data
https://www.samhsa.gov/find-help/988
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.samhsa.gov%2Fnewsroom%2Fpress-announcements%2F202112201100&data=05%7C01%7CDanielle.Bennett%40samhsa.hhs.gov%7C32a373362cef4c40f10208da50a1cd99%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637910953120383269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DhqMUaXPj53EapHRjDggBGU72NHTbFIS2Gj2HmrUrGg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.samhsa.gov%2Fnewsroom%2Fpress-announcements%2F20220419%2Fhhs-awards-105-million-states-territories-strengthen-crisis-call-center-services&data=05%7C01%7CDanielle.Bennett%40samhsa.hhs.gov%7C32a373362cef4c40f10208da50a1cd99%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637910953120383269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7AsU8oOI5nbSGqwA11aQLtUQ4YbJ8jhIw1Xn3TP5DQg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.veteranscrisisline.net%2F&data=05%7C01%7C%7Cde51a1aa85124513ee9c08da5ea2a4b5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637926349878393772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OKskOUP99%2Bm1fyI33QOYhIlY%2Bcf%2F1mGMf0p6J6fYNUs%3D&reserved=0
https://www.veteranscrisisline.net/get-help-now/chat/
https://www.fcc.gov/988Lifeline
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.samhsa.gov%2F988&data=05%7C01%7CDanielle.Bennett%40samhsa.hhs.gov%7C32a373362cef4c40f10208da50a1cd99%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637910953120383269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=piOgxfAx9kz7f1vaXk1fBipcUMbxVg3PElgG41Te%2Bbs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.samhsa.gov%2Ffind-help%2F988%2Ffaqs&data=05%7C01%7CDanielle.Bennett%40samhsa.hhs.gov%7C32a373362cef4c40f10208da50a1cd99%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637910953120383269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FO9WbmjAyh7im3%2F8q9ipvZ6yktiSL1xFJINlQtSmtGw%3D&reserved=0
https://hhstv.orangedox.com/20220716988BitesandBroll
https://www.samhsa.gov/find-help/988/partner-toolkit

